=WINE HOUSE

EFFECTIVE IMMEDIATELY: Curbside pickup (all purchases)

The Wine House is implementing curbside pickup for all website and phone orders for customers
who wish to pick up their orders without entering the store.

TO ARRANGE CURBSIDE PICKUP:

1) Place your online order.

- We will process the transaction and let you know when your order is ready to pick up.

2) After you receive the email confirmation from us that your order is ready for pickup, email us to
tell us you want curbside pickup. Please give us 1.5 hours to get your order staged and
consolidated with any other orders you may have placed. Please let us know the make, model and
color of your vehicle.

- We will collect your wines and consolidate your orders.

3) Call us (310-479-3731) when you are 15 minutes away.

- We will move your wines to the front of the store.

4) Pull up in front of the store.

- We will put your wines in your car.
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